SPSS STATISTICS EZRFM™

M Duration: ~45 mins On-Demand M Level: Beginner

TARGET AUDIENCE
Anyone who needs to perform RFM analysis and wants to learn more about the new EZ RFM features within SPSS Statistics 17.

PREREQUISITES
None

OVERVIEW

SPSS 17 has many new features for users across a range of experience and roles. One of the more exciting features
is a module SPSS EZ RFM to easily perform recency ency, and monetary (RFM) value analysis used

ma s course, we cover the basics of RFM analysi ¢ interface within SPSS Statistics, how to perform
a et the results. \
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